PRIVACY TECHNICAL PRICING
Last updated 2/22/2016 JURISDICTION LOGGING [1] ACTIVISM SERVICE CONFIGURATION AVAILABILITY
Blocks #of
"Fourteen Requires Sponsors / SMTP # of Propl y #of $/ Month - $/ Refund
Eyes" Bandwidth #of Personal Accepts Donates to PGP Key Warrant | Own DNS | Supports | (Authent.) Blocks | API's Used on | Server SSL # of Servers (Annual  Connection/ Free Trial Window
VPN SERVICE Based in (Country) | Country IP Address Info [3]  Bitcoin  EFF [4] Available Canary [5]| Servers | OpenVPN [6] P2P [7] Website [8] Countries | [11] Pricing) Month Available (Days) [12]

AceVPN USA Some 10 22 $4.59 7[14]
AifVPN ttaly Emai N o 16 13 | s4s
Anonine UK Email _ 22 80
Anonymizer USA Email -_
Astrill Seychelles _ 54 7[19]
AzireVPN Sweden N o s 7
BeeVPN Denmark - 12 -
BlackVPN Hong Kong 8 - 14
Blockless Canada 9
BolehVPN Malaysia 7 14 14 [23]
Boxpn Seychelles -_ 22
BTGuard us I L
Buffered Hungary 16 26
CactusVPN Moldova 6 -
Cloudymous Moldova _ -
CryptoStorm Iceland _ -
CyberGhost Romania _ 30
EarthVPN Northern Cyprus 7 32 7
ExpressVPN British Virgin Islands See N [29] _ -
Faceless.ME Cyprus -
FinchVPN Malaysia Email [33] Some 15 20
Freedome Finland Some 10 19
FrootVPN Sweden A
FrostVPN USA Some 10 16
GoTrusted USA 8
Hide.me Malaysia -_ 24 ¥ 14 [38]
HidelPVPN usA Some 8 s
HideMyAss UK [40]
Hotspot Shield Switzerland 4
IBVPN Romania _ 33 80 15
Integrity.st Sweden _
Internetz.me Germany _ -
IPinator USA _ -
IPredator Sweden -_ -
IPVanish USA -_ 44 7
Ironsocket Hong Kong _ 7
Ivacy Hong Kong - 11 7 [45]
IVPN Gibraltar See N [46] -_ - 7 [49]
Kepard Moldova 7
LeVPN France _ 49 y . 7
LibertyShield UK 11 0
LibertyVPN USA - 10 -
LimeVPN Hong Kong Some _ - 71[52]
LiquidVPN usA e | & | 71541
Lokun Iceland -_ 7
Mullvad ] e
My Expat Network UK 9 -
MyPrivateNetwork Hong Kong 13 32
MyVPN.Pro usA [
NEXTGenVPN Seychelles 9 -
NolimitVPN Singapore o)
NordVPN Panama -_ 41 475
NVPN Bosnia N o3 32 4
OctaneVPN USA - 7 44 108 7
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OverPlay UK Email 15 9
oVPN.se Sweden . . B - | .
oVPN.to e N Emai Coves I
Perfect Privacy Switzerland - Email - Some 7
Private Internet Access USA - - - Email - Some - 7 5
PrivatePackets.io [62] |British Indian Ocean See N [63]|  [64] [65] [66] [67] [68] [69] Email [70] - 71 [72] _ B 731 $5.00 [75]
PrivateVPN Sweden Email Yes T 4 $7.02
Privatoria.net Czech Republic - - - Some 12 B 5
Proxy.sh Seychelles Email - -_ 9 3
ProXPN Netherlands - - Email - 16 B
PRQ Sweden Email -
PureVPN Hong Kong e ves Cives [0Ne 0 some |z 5
RA4W VPN UsA oves 13
RiseupVPN [81] usA N Yes [
SaferVPN USA --- - 14 3
SecureVPN.to [84] - -_
Securitykiss ireand CoYes  Yes e Coves I
Seed4me Taiwan - - - Some 11 B
ShadeYou Netherlands - - 7 5
SlickVPN us N SN Cves Y Mo om 5
Smart DNS Proxy Seychelles - Some _ 5
Steganos Germany - - - 6
StrongVPN USA - _
SwitchVPN it e e el some | m  c 5
SunVPN usa ves [Nes '
SurfEasy Canada - 12 5
TigerVPN Slovakia - Some _
Torguard USA --- 14 5
TorrentPrivacy Seychelles - 10 C
Trust.Zone Seychelles 3 10 [90]
TunnelBear Canada - 5
Tunnelr USA - 9 5
TVWhenAway UK -
Unblock-Us Barbados See N [94] - B
Unlocator Denmark
UnoTelly Canada - B
Unspyable USA - C
VikingVPN usA Yes
VPN4AII Netherlands C
VPN Land Canada Yes 5
VPN Shield Poland CYes B 5
VPN Unlimited usa CYes 5
VPN.ac Romania 6
VPN.Asia Belize  Yes c
VPN.ht Hong Kong - 3
VPN.sh UK CYes c
VPNArea Bulgaria B 5
VPNBaron Romania 3
VPNJack usA N
VPNMe UsA Coves © 5
VPNSecure Australia -
VPNTunnel Sweden C 5
VyprVPN Switzerland -
WASEL Pro Netherlands -
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WiTopia USA $5.84 $5.84
WorldvPN UK Coves e [ves Nl some 0 5 4 w0 | osaes | som
Zenmate Germany SN L 7 i S soa9 [ ves |
ZoogTv UK L some [0 s s 9 sa6 | 084 [Yesiios) 70104

That One Privacy Guy's VPN
Comparison Chart s licensed
Under a Creative Commons
Attribution-ShareAlike 4.0
nternational License.

Special thanks to /rivpn,
Iulo2pb, /u/puysr17n


https://creativecommons.org/licenses/by-sa/4.0/
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Q: That One Privacy Guy, you're a hack fraud who | suspect is working for my competition
A: Nope! | am not a part of any VPN company or their advertisers or affiliates.

Q: Well, then, why on Earth did you make this sheet? Are you insane? It must have taken hours!
A: It did take hours! | made it to help me choose a VPN company and thought others would like it as well, so here you go!

Q: My/A company's infomation is incorrect, please update it!
A: Anyone can leave a comment on the spreadsheet or on reddit. However, | need a link to the relevant info on the official site before | can update any information. | require a verifiable source to prevent har

Q: Why are some of the cells on the sheet left blank?
A: If a policy or feature is not specific or clear one way or the other, | will usually leave it blank!

Q: Why didn't you freeze the headers/turn on filters? I12spreadsheet, nub!

A: The headers ARE frozen, but when the sheet is being viewed by a lot of people, Google sends them the html version, you can try to refresh the page or direct download below in xIsx or ods formats.
Xlsx format

.ods format

Q: How did you choose what to put for pricing when plan prices vary even by company?
A: | used the annual plan but monthly pricing in all relevant cases. This is usually the one that companies like to call their most popular or best value.

Q: Our company doesn't know how to word our policies in such a way that you'd be satisfied and will update your sheet. Help!
A: Message me on reddit at /u/thatoneprivacyguy and | can help you tailor your wording to be clear for the user!

Q: That's a big list, give me a suggestion so | don't have to look at it
A: Sorry, but to be unbiased, | posted my sheet here for others to make a determination for themselves. There are a lot of paid affiliate shills out there, and that's not what this is about.

Q: | have an idea for your sheet! Where can | tell you about it?
A: Message me on reddit at /u/thatoneprivacyguy and I'd be willing to hear you out!

Q: What are "Fourteen Eyes" countries?
A: In a nutshell, they're countries that like to spy and compare notes on each others citizens. Click the link for more detail

Q: Can | copy, link to and use this information for myself and/or others?
A: Absolutely! | have licensed my spreadsheet under a Creative Commons Attribution-ShareAlike 4.0 International licens



https://docs.google.com/spreadsheets/d/1FJTvWT5RHFSYuEoFVpAeQjuQPU4BVzbOigT0xebxTOw/export?format=xlsx
https://docs.google.com/spreadsheets/d/1FJTvWT5RHFSYuEoFVpAeQjuQPU4BVzbOigT0xebxTOw/export?format=ods

[1] Note that these metrics are collected from the official websites and other reuptable sources. This section takes each company at their word.
It's up to the user to decide who is trustworthy.

[2] Some services limit the bandwidth of the user. When a company's privacy policy explicitly states no bandwidth usage logging, you can be
more sure they're serious and don't have an invisible, unadvertised cap.

[3] Personal Info includes things like First Name, Last Name, Phone Number, Address, etc. Email alone is considered better than a Yes, since it
may or may not be tethered to an individuals identity.

[4] There are many causes and organizations one can support to defend privacy rights. Even though some companies may not financially
support the EFF specifically, many still support good causes and are to be commended.

[5] Note that not all companies use effective warrant canaries. A "yes" in this field does not guarantee quality, only that they claim to have a
system in place. Please research the details for yourself.

Also note that there is some debate as to the effectiveness of a warrant canary between experts - as force can be used by governments to
coerce companies into maintaining them.

[6] A "Some" in this field means that the companies' support team may be willing to whitelist your E-Mail providers SMTP server upon request.
Another possibility is the company supports some workaround method.

[7] Services marked as blocking "Some" P2P, usually only blocks it on servers dedicated for streaming. Other possibilities are that P2P user is
throttled - or worse banned. The user is responsible for researching further based on their needs.

[8] This field is dervived from a urlquery scan of each service's website.

Not all services are of equal concern (or even concern at all). This is a loose indication of how dependent on proprietary software a given
company is.

[9] Run using Qualys SSL Labs - SSL Server Test Tool

[10] A 25 in this field actually indicates no advertised limit for simultaneous connections. (Done this way for conditional formatting purposes

only)

[11] Note that some companies report physical server count, and some report potential virtual server count (to inflate the numbers). Do your
own research on a case by case basis if this is an important metric for you.

[12] Often, payments made by cash or bitcoin CANNOT be refunded. User should research as needed.
[13] Advertised, but not easy to find on the site.
[14] $1 processing fee for refunds.

[15] The DNS IP address should match with server exit-IP address. In some, rare circumstances you might see a 54... address. This happens
when the "failover" DNS must be used because something is wrong on the VPN server DNS server.

[16] Officially, AirVPN allows you 3 simultaneous connections. However, only one device can be connected to any one server at a time. So for
instance, a phone could be connected to one server, but a PC couldn't also be connected to it at the same time. For this reason, you cannot
actually have simultaneous devices to the fastest server from your location with the best possible routing, using the same level of security - The
user only has one true "ideal" connection.

[17] Refund available within 3 days or 5 GB used, whichever comes first.
[18] Refunds available for annual service, but NOT for monthly service.



[19] If you did not use the trial before purchase, Astrill will deny refunds based solely on those grounds.

Refund requires that you've used the trial before purchase and even then, only for technical reasons after that. (If you can't get the service
working on your device)

[20] AzireVPN does provide a 1-day service however, which appears to be covered under their money back guarantee.

[21] Technically, BeeVPN allows 14 days from PURCHASE to get money back, but as soon as you download their software, their terms state
that you forfeit that right. The only exception to this is if you can't get their service working on your device at ALL - if you manage to
send/receive any data using their service, again ANY REFUND is not applicable.

[22] 3 and 7 day paid trials are also available (non-refundable)
[23] Refunds available for nonthly or yearly subscriptions only ONLY after support declares that they can't resolve a technical issue.

[24] CactusVPN will not provide a refund unless you cannot connect to ANY server they provide, which means that they will most likely give you
the runaround with support - and if you CAN connect to a server, even if it's a slow on in another country, they will not provide a refund.

They will also not provide a refund if you can't get the service working on your router.
It also appears that if you use the service for your mobile devices - you are NOT eligible for a refund.

Paypal subscriptions are also not eligible for refunds.

[25] Pricing varies by server connected to. Rates change over time depending on server utilization. Pricing model designed for minimal VPN
use.

[26] Cryptostorm has something called a "Seppuku Pledge" which is a declaration to governments and users that the company will not
cooperate with secret court orders and would rather shutter their business in such an event. This is admirable and deserves recognition,
however, it's ultimately words - and no words, no matter how strong, serve as a system to warn a user that their privacy is likely compromised.

[27] Email can be optionally added for easier account recovery.
[28] 5 simultaneous connections are available with the more expensive "Premium Plus" plan.

[29] The British Virgin Islands themselves aren't technically a fourteen eyes country, but they are a British Overseas Territory of the UK, which is
and may have influence in matters of international spying. (Interpol considers British Virgin Islands a part of the UK)

[30] To use ExpressUnblock’s Smart DNS servers, you must register your IP address with their system.

[31] User is restricted to one computer, one mobile device, one router, and one streaming media device connected simultaneously - | count this
as 1, as it would be unfair to the other services with no such restrictions to count them as equal.

[32] Free trial lasts for 1 year or 2 GB of data transmitted, whichever comes first.

[33] Privacy policy states: "If you register for an account with us, we may ask you for personal information such as name or contact details."
[34] It is possible to use cash or a voucher on Freedome without providing personal info.

[35] Additional simultaneous connections are available at additional expense.

[36] No refunds for app purchases, 30 day refund for company e-store.

[37] Refund permitted only if user has not used more than 5GB of Bandwidth or exceeded 25 sessions.



[38] hide.me will not grant a refund if more than 500 MB have been transmitted on your account.

[39] HidelPVPN will not provide a refund unless you cannot connect to ANY server they provide, which means that they will most likely give you
the runaround with support - and if you CAN connect to a server, even if it's a slow on in another country, they will not provide a refund.

They will also not provide a refund if you can't get the service working on your router.
It also appears that if you use the service for your mobile devices - you are NOT eligible for a refund.

Paypal subscriptions are also not eligible for refunds.

[40] The official HideMyAss website shows that they have servers in 221 countries, (there are less than 200 countries in the world). | questioned
"Nemo" using the live chat support tool on the site, and discovered that they're counting individual states as their own countries to inflate the
number. | have removed this figure for now as they are not using comparable figures to other services. If someone from the company wishes to
correct this with the proper number, please feel free to comment, and | will work with you to sort it out.

[41] Refund offered before 10 GB of data have been transmitted on your account, you have connected 100 or fewer times, whichever comes
first.

[42] Free version is ad supported.

[43] Up to 3 connections with the "Ultimate" plan.

[44] Integrity.st is a new service and appears to still be developing their pricing model.

[45] Ivacy will grant a refund within 7 days as long as the user has not connected more than 30 times or transmitted more than 500 MB of data

[46] Gibraltar itself isn't technically a fourteen eyes country, but it is a British Overseas Territory of the UK, which is and may have influence in
matters of international spying. (Interpol considers Gibraltar a part of the UK)

[47] IVPN upstream providers in the USA have threatened to disconnect their servers on multiple occasions as a result of the high number of
DMCA notices they receive, so they kindly request that customers avoid USA based servers for P2P (including USA exit servers on multihop).

[48] IVPN allows a user to connect to as many devices as they own, and will add connections upon request above the default of 3. This does
not count for devices belonging to more than one individual.

[49] In exceptional circumstances e.g. there is a technical issue which prevents you from connecting, IVPN may refund your account up to 30
days after your service being activated.

[50] Kepard allows 2 simultaneous connections at one time, however only one to a server.
[51] A refund will be issued within 3 days if you have not transmitted more than 50 MB of data

[52] Refund only available if you can’t connect to
LimeVPN servers using all VPN connections included into your package (meaning if even only one works with a slow ping on the other side of
the planet, you're out of luck).

[53] IP Address is also logged during registration, prior to confirmation.
[54] A refund will be granted as long as the user has not "used an unreasonable amount of resources".
[55] MyVPN.pro offers a 3 day plan.



[56] Officially, NordVPN allows you 6 simultaneous connections. However, only one device can be connected to any one server with a given
protocol. So for instance, a phone could be connected to a server using UDP and OpenVPN, but a PC couldn't also be connected to it using the
same protocols. For this reason, you cannot actually have simultaneous devices to the fastest server from your location with the best possible
routing, using the same level of security - The user only has one true "ideal" connection.

[57] NordVPN reserves the right to suspend, terminate, or refuse service to anyone at any time for any reason.

[58] nVpn does not require personal info (except Email) when subscribing with bitpay, only other payment options.

[59] NVPN ONLY refunds if the service has been down, or the client is actually technically unable to connect to their service.
[60] Only 5 day refund window for monthly plans

[61] Officially, oVPN.to allows you multiple simultaneous connections. However, only one device can be connected to any one server at a time.
So for instance, a phone could be connected to one server, but a PC couldn't also be connected to it at the same time. For this reason, you
cannot actually have simultaneous devices to the fastest server from your location with the best possible routing, using the same level of
security - The user only has one true "ideal" connection.

[62] PrivatePackets.io is a service which will deploy a personal virtual VPN server with root access for the user to administrate.

[63] The British Indian Ocean Territory itself isn't technically a fourteen eyes country, but it is a British Overseas Territory of the UK, which is and
may have influence in matters of international spying.

[64] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change settings
to not log.

[65] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change settings
to not log.

[66] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change settings
to not log.

[67] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change settings
to not log.

[68] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change settings
to not log.

[69] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change settings
to not log.

[70] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can change DNS
service to whichever they wish.

[71] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can block or keep
open any SMTP ports they wish.

[72] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can block or keep
open any P2P ports they wish.

[73] PrivatePackets.io is a unique service which allows the user to administrate their own private virtual VPN server. User can hypothetically
connect as many devices as they wish.

[74] The server you use from PrivatePackets.io is a dedicated DigitalOcean virtual VPN server.



[75] Service also requires a one-time $6 deployment fee.
[76] 3 day subscriptions are available.
[77] Refunds available on Paypal purchases within 7 days.

[78] ProXPN allows a number of simultaneous connections equal to the number of clusters on their network, however only one to each. This
means that you are technically allowed multiple connections, but only one to the nearest server where you would likely get the best ping.

[79] Free accounts have limited functionality.

[80] Refunds available only if you have not used more than 500MB of bandwidth or connected more than 30 times.

[81] RiseUp requests that only activists use their service as they wish to dedicate bandwidth to those who need it most.
[82] Riseup accepts donations in lieu of a normal subscription fee. They recommend $5-15 per month as a fair donation.

Again, RiseUp requests that only activists use their service as they wish to dedicate bandwidth to those who need it most.
[83] RiseUp is donation only.

[84] Incorporated location not specified on website or official sources.

[85] Refunds are pro-rated based on the amount of time left on the service.

[86] Refunds can only be completed if you can not to use the ShadeYou VPN service due to the company's fault and are not able to resolve the
issue with their support.

[87] Limited, block pricing available.

[88] Steganos Online Shield VPN can be used for up to 500 MB / month for free
[89] Refunds can be denied within the 7 day period in cases of "excessive usage".
[90] A refund will not be offered in the case the bandwidth usage exceeds 1 GB.

[91] Digging around on the site, you can find a statement about refunds being availble for users who can't get their issue resolved through
support, but no time is specified.

[92] Weekly subscriptions are available.

[93] Digging around on the site, you can find a statement about refunds being availble for users who can't get their issue resolved through
support, but no time is specified.

[94] Barbados itself isn't technically a fourteen eyes country, but it is a Commonwealth Realm of the UK, which is and may have influence in
matters of international spying.

[95] Account holders on annual plans may cancel their account at any time. Full refunds will only be issued to account holders who voluntarily
cancel their annual subscription within the first 30 days after purchase.

[96] Viking VPN allows a number of simultaneous connections equal to the number of clusters on their network, however only one to each. This
means that you are technically allowed multiple connections, but only one to the nearest server where you would likely get the best ping.

[97] Refund only available for non-working service (not counting P2P) after working with support to resolve issues.
[98] 10 day subscriptions available.

[99] Refund available if
you have not exceeded 100 sessions and used less than 10GB of bandwidth.



[100] Site states that a refund is available if you have contacted support and gone through troubleshooting and have not used more than 50 MB
of data on your account. No time is stated.

[101] Refund only availble if you have not used more than 500MB of bandwidth or you have not exceeded 20 sessions Whichever comes first.
[102] For "unlimited" accounts, bandwidth is not logged.

[103] Trial has limited functionality.

[104] Refund available if ou have used less than 2GB of bandwidth.



